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Announcement 08/13/09 - 11/05/09

MCC Employee Email Server has been Upgraded!
Updated 8/13/09

As you may already know, MCC's ancient email server was upgraded to a newer system called the Zimbra
Collaboration Suite.

It offers many features including:

Online Calendar that is sharable with other users• 
A robust, user friendly web interface• 
Online documents• 
Integration with MEMO directories• 

Please click here to learn more about accessing the new web interface for MCC's email
You can also click here to see various "how to" documents related to Zimbra

Announcement 07/29/09 - 08/13/09

Planned Power Outage at our District Office on 8/1/09
7/29/09
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On Saturday August 1, our district office will have a planned power outage that will affect all internet
connectivity (and other services) district wide.

Power is scheduled to be out at the district office from 6:00am until 6:00pm. During this time, the entire
district will be without internet access or phone service (including voice mail.)

Internet based services, such as WebCT, email, the MyMCC portal, my.maricopa.edu, and the MCC website
will not be accessible during this time. These services will not be accessible from either on or off campus.

Phone service @MCC will be limited during this time as well. Voice mail will not be available at all. 5 digit
dialing will work for on-campus numbers only. We WILL be able to make and receive phone calls from/to
external phone numbers.

For more information directly from the district office, please Click Here.

Announcement 01/07/09 - 07/29/09

MCC Employee Email Server has been Upgraded!
1/7/09

As you may already know, MCC's ancient email server was upgraded to a newer system called the Zimbra
Collaboration Suite.

It offers many features including:

Online Calendar that is sharable with other users• 
A robust, user friendly web interface• 
Online documents• 
Integration with MEMO directories• 

Please click here to learn more about accessing the new web interface for MCC's email.
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Announcement 12/24/08 - 01/07/09

System Outages during Holiday Break
12/24/08

Starting Friday 1/2/09 at 8:00pm Until Monday 1/5/09 at 6:00am, the following district-hosted
services will be unavailable while they perform a hardware upgrade:

MEMO email♦ 
Student Password Tool (SAT)♦ 
Employee Tools (AT and PAT)♦ 

• 

From Tuesday 12/30/08 at 6:00pm to Wednesday 12/31/08 at Noon, HRMS will be unavailable.• 

Please note that these outages have no effect on MCC provided services such as Zimbra email or
MCC Student Email.

• 

Announcement 06/11/08 - 12/24/08

TSS is all a-Twitter!
06/11/08

MCC's Technology Support Services is now using Twitter as a method of communication.

What is Twitter?

Twitter is a service that allows people to make short (140 character) announcements. Interested parties can
"follow" individuals and receive these updates on the web, over instant messaging, or via text messaging on
their cell phones.

We intend to use this service to make announcements about system outages, closures, and interesting
technology related news.

So, follow us at http://twitter.com/mcctss!
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